selwe  State of Rhode Island and Providence Plantation
| E-9-1-1 Uniform Emergency Telephone System

Incoming 911 Calls

Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TotalCalls

Wireline 16418 15558 16942 17066 17993 17893 19012 17954 15955 20729 17082 16079 208681
Wireless 25766 24254 28507 28288 29327 30531 35723 33319 30595 30099 26498 30773 353680
TTY 15 9 13 14 17 14 19 19 14 15 7 0 156

Totals 42199 39821 45462 45368 47337 48438 54754 51292 46564 50843 43587 46852 562517

Transfers by Destination

Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TotalCalls

Police 20237 18966 21270 22046 23192 24510 25554 26882 24145 15854 23879 23556 270091
Fire 1712 1536 1842 2209 2021 1930 2393 2051 1628 2194 2062 2100 23678
Rescue 8540 7900 9240 9009 8739 9434 10345 9951 9278 19102 9022 9824 120384
Totals 30489 28402 32352 33264 33952 35874 38292 38884 35051 37150 34963 35480 414153
Ancillary 965 766 1093 1131 1150 1265 1386 1273 1211 1198 1212 1489 14139
Call Backs 3997 3582 4382 4413 4199 4306 4880 4485 3969 4099 4219 5229 51760
Hang-Ups 3539 3769 4620 4669 4474 4549 5513 5124 4770 4643 4996 6059 56725

Non-Emergencies 6005 5413 6379 5845 5964 5962 6983 6545 6519 6043 6445 7496 75599

Total Xfers 44995 41932 48826 49322 49739 51956 57054 56311 51520 53133 51835 55753 612376
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Total Calls
Rescue
29%
Description Total
P Calls
Fire 23678 B Fire
Rescue 120384 O Rescue
Fire Police
6% 65%
Total Calls
o Total Wireline
Description 37%
P Calls
Wireline 208681
Wireless 353680 B Wireless
Wireless
63%
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Description Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Calls

Police 18629 17909 19764 20579 21416 22764 23553 24926 22385 14082 22286 21916 250209
Fire 1432 1389 1588 1757 1730 1581 1910 1633 1333 1764 1654 1621 19392
Rescue 8060 7519 8715 8298 8081 8731 9523 9127 8505 18372 8316 9004 112251

Primary Totals 28121 26817 30067 30634 31227 33076 34986 35686 32223 34218 32256 32541 381852

Police 1608 1057 1506 1467 1776 1746 2001 1956 1760 1772 1593 1640 19882
Fire 280 147 254 452 291 349 483 418 295 430 408 479 4286
Rescue 480 381 525 711 658 703 822 824 773 730 706 820 8133

Secondary Totals 2368 1585 2285 2630 2725 2798 3306 3198 2828 2932 2707 2939 32301
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Total
Desc. Calls

Wireline 35.62%

Wireless 60.38%

TTY Calls 0.03%

Unassigned Incoming Calls 4.14%
Administration Calls 0.13%

Total
Desc. Calls

Hang-Up Calls 9.26%
Non-Emergency Calls 12.35%
Emergency Transfered Calls 78.39%
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Total Calls
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Calls
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Wireless B Administration Calls
60%
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Hang-Up Calls
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Non-Emergency Calls
12%
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